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Release information 
Release Date: September 16, 2023 
Release Version: 23.09 

Introduction 
This document describes the features and functionality of this release of FAMIS 360. Enhancements 
include User Interface and API enhancements.  

After the deprecation of Internet Explorer in June 2022, we no longer support the browser for running 
FAMIS 360. We recommend using Microsoft Edge instead.  

The features highlighted below are now available. For more information or to learn how your 
organization can start using these features, please contact our sales team at 800-774-7622 or contact 
your account executive.  

 

Improvements and issues fixed 

Component Summary Reference # 

API We addressed an issue related to the Get Blanket Purchase Order 
Headers API, where a 500 error returned in certain cases. To resolve 
this issue, we made modifications to the sub-query to ensure the 
expected Purchase Order (PO) output is obtained. It is important to 
note that this change does not impact the functionality of the API. 

50486 

API The POST method on the Attachment API limited the file name to 
under 30 characters, causing errors when uploading attachments to 
WOs. The User Interface allows 30+ character file names which is 
inconsistent and inconvenient for users. 

We enhanced POST method on the Attachment API to accept file 
names exceeding 30 characters, aligning with UI behavior. Users can 
now upload attachments seamlessly. 

59024 

Logbook We corrected two issues related to the Logbook module Project View: 

1. The sort order of the child work orders (WOs) did not follow 
standard patterns (such as Request ID, assigned to, or 
property). 

56571 
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Component Summary Reference # 

2. When viewing the Project View for a work order, the 
Date/Times for Date displayed in UTC instead of the time zone 
associated with the property of the WO. 

We implemented the following changes: 

1. Sort Order of Child WOs: 

When viewing the Project View of the child/parent WO list, the 
child WOs will now order based on their WO ID numbers. This 
logical sorting will make it easier for users to locate and work with 
specific child WOs. 

2. Display of Date with Time Zone: 

In the Date field, the displayed Date/Times will now reflect the 
corresponding Time Zone associated with the property of the WO. 
For cases where multiple time zones are involved, the displayed 
time will be accompanied by the Time Zone initials (e.g., 9:15 AM 
ET). This adjustment aims to eliminate confusion and provide clear 
information to users. 

Space Survey We resolved an issue where Space Surveys with over 20 occupants 
could not be updated, resulting in a blank portion. This limitation 
prevents users from effectively managing Space Surveys with many 
occupants. 

We implemented an enhancement that increases the node count limit. 
This update allows users to update Space Surveys with more than 20 
occupants, ensuring that the portion is no longer blank.  

58624 

Find Request We resolved an issue where the Complete By header on the Find 
Request page did not sort the work orders in ascending or descending 
order based on their Complete By dates. 

60384 

Work Order We identified an issue with the inconsistent spacing of fields that have 
Select and Clear options in both full screen and split screen views.  

The spacing between these options will now be consistent in both 
modes, providing a more visually pleasing and user-friendly 
experience. 

60386 
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Component Summary Reference # 

Journal Extract Users were experiencing an issue exporting a journal entry on the 
Journal Extract page. You can now export a journal entry without the 
timeout error. 

60679 

Complex 
Allocations 

(From Hotfix 23.7.1) 

Previously, UDF values added through the API were not visible in the UI 
when viewing new Complex Allocations because they lacked a space 
ID and header ID. 

This enhancement allows users to seamlessly add and view UDF values 
for Complex Allocations, resulting in a more comprehensive and 
streamlined experience. 

60724 
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